
G IN THE SKILLS TO CO ECT 
THEORY TO REAL- 0 LD PRACTICE 
Heat pumps are now a core part of residential HVAC - even in the cold 

and mixed climates served by Tr i-State . As cold-climate technology and 

electrification reshape system design, uti l ity incentives increasing ly 

depend on proper airflow, duct performance, and commissioning . 

Contractors who test and optimize systems reduce callbacks, improve 

customer satisfaction, and unlock more program opportunities. 

CONTRACTOR BENEFITS 

• Improved confidence with heat 
pump systems 

• Hands-on diagnostic skills 

• Reduced callbacks 

• I mp roved customer satisfaction 

• Preparedness for utility 
rebate programs 

HEAT PUMP TECHNICAL TOPICS 

• Fundamentals, Design 
and Selection 

• Dual-fueled Systems 

• Ducted and Ductless Systems 

• Installation Best Practices 

• Cold Climate Specifications 

• Retrofitting Fossil Fuel Systems 

• Inverter Operation 

• System Commissioning with 
Smart Diagnostic Tools 

SCAN TO REGISTER SPACE IS LIMITED, REGISTER EARLY 

OCTOBER 6 
SIERRA 

·ELECTRIC 

CO-OP 

OCTOBER 7 oo·~oo 
SOCCORO ~~~l,ii,:\t"".i~ 
ELECTRIC It ;~- ~ 
CO-OP 00~ ~ . 

QUESTIONS? Contact Michael Johnson: tradeally@tristategt.org 

LOCATIONS: 
October 6, Sierra Electric Co-op 
610 Highway 195, Elephant Butte 

October 7, Socorro Electric Co-op 
215 East Mazanares, Socorro 

TIME: 8:00 AM - 4:00 PM 

COST: Free 

INCLUDES: Light breakfast and 
Lunch, training, certificate 

ELIGIBILITY: Open to contractors 
serving consumers within 
Tri-State Member System areas 

CERTIFICATION: DOE Skill 
Assessed - HP Installation 

FORMAT: In-person, hands-on 
training for -10 participants 

PRIZES: Attendees receive a 
tool kit valued at approx. $100 

- -- TRAININ G PROVIDED av: ---


