SmartHub Benefits

Account Management at Your
Fingertips

SmartHub gives you the ability to
manage your account anytime,
anywhere on your mobile device or
on the Web. You have the option to
pay your bill, check your usage,
report service issues and contact
Sierra Electric, right at your
fingertips.

Safe and Secure

SmartHub’s bill payment and
transaction environment is designed
with the latest security features
available, giving you the comfort of
knowing any time you pay your bill,
the transaction will be safe and
sound.
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Sierra Electric Cooperative, Inc.

PO Box 290
610 Highway 195
Elephant Butte, NM 87935

Phone: 575-744-5231
Fax: 575-744-5819
E-mail: sierra@secpower.com

SmartHub
Online Account
Access

Sierra Electric

Cooperative, Inc.

Your Touchstone Energy® Cooperative RT

“Owned by Those We Serve”
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Online Account Access

Register Your Account

1. Go to www.sierraelectric.org, click on the

SmartHub icon or the Online Bill Pay icon.

2 . Click on the New User? Sign up to access

our Self Service site link.

3 . Enter your Sierra Electric account
number, last name or business name (as
recorded on your account) and the e-mail
address you want associated with the

account; Submit.

4 . You will receive an email with a
temporary password. Return to the
Online Account Access sign in screen and
enter your e-email address and the
temporary password. Once logged in,
you can change your password under the
Menu item “My Profile”, “My

Information” Password section.

Enroll for Auto Pay

1.  Once you have registered your account and
are logged in to SmartHub Online Account
Access, select or hover over the Billing &
Payments tab on the main menu and click on

Auto Pay Program.

2 . Within the row of the appropriate account,
click Sign Up for Auto Pay and use the pop-up

menu to choose from the following:
91 Add New Credit/Debit Card

Add New Checking Account

3. Aterms of agreement message displays, select
the check box indicating you agree. Click
Accept. The Payment Gateway screen
displays. You will Verify Your Security Phrase
and answer match info from login
registration—if not, contact Sierra Electric
ASAP. Enter payment information in the
required fields. Click Submit. They Payment

Processing panel displays.

The Auto Pay processing date is dependent upon
your billing cycle. Normally, the payment will be
transacted three business days before your bill is
due. Be sure to keep your payment information up
to date, i.e. credit/debit card expiration, checking

account is closed or changes, etc.

You may also change your payment method. Once
enrolled for Auto Pay, you will access the Auto Pay
Program on the menu and click on Change Payment

Method. Follow the directions as needed.

Enroll for Paperless Billing

1.  Once you have registered your account and
are logged in to SmartHub Online Account
Access, select or hover over the My Profile
tab on the main menu and click on My

Information.
2 . Choose the Update My Printed Bill Settings.

3 . Click on Turn off Printed Bills and choose

Yes to confirm.

4 . You will now be enrolled for Paperless
Billing. An e-mail notification will be sent

when your bill is ready to be viewed.

SmartHub Online Account Access gives you the
ability to manage your account anytime,
anywhere on your mobile device or on the Web.
You have the option to pay your bill, check your
usage, report service issues and contact Sierra
Electric, right at your fingertips.



